JOHN MATTHEW TOLENTINO

tolentinojm@®@live.com - +639271650882 - Remote - Philippines

WORK EXPERIENCE

Anytime Mailbox - www.anytimemailbox.com August 2020 - Present
Full Stack Software Developer Remote

+ Develop and maintain clean, efficient code across both front (web and mobile) and back-end systems using
C#, JavaScript, T-SQL, and APIs, addressing business needs and solving complex issues.

+ Integrate third-party APIs for payments, tax regulations and various business processes.
+ Provide technical support, troubleshooting, and issue resolution for clients and internal operations.
+ Collaborate within an Agile development team to deliver timely solutions.

« Perform the role as a Subject Matter Expert (SME) for the platform, providing guidance and in-depth
knowledge to assist with complex issues and ensure system functionality.

Infor PSSC, Inc. April 2019 — August 2020
Software & Data Engineer - Business Intelligence Taguig, Manila, PH

+ Designed and maintained data warehousing and ETL processes using SSIS, enhancing data accessibility and
reliability for business intelligence purposes.

+ Developed and optimized applications with C#, VB.NET, and T-SQL, meeting critical data processing
requirements and ensuring consistent client satisfaction.

+ Built automation tools to streamline workflows, leveraging PowerShell and the NET Framework to
improve process efficiency.

+ Actively contributed to Agile team initiatives, supporting continuous improvement in software
development practices and outcomes.

Accenture Inc. October 2017 — April 2019
Software & Data Engineer - Business Intelligence Taguig, Manila, PH

+ Engineered a data-driven analytics website, utilizing React]S, Web API, and T-SQL, providing clients with
actionable insights through intuitive, data-rich dashboards.

+ Executed ETL processes and report generation with SSIS and SSRS, integrating analytics capabilities within
cloud environments.

+ Developed and implemented automation scripts for cloud server management (AWS, Azure), optimizing
infrastructure monitoring and maintenance.

+ Engaged with an Agile/Scrum team, collaborating on global projects to ensure timely, high-quality
deliverables for multinational clients.

TECHNICAL SKILLS

« Languages & Technologies: C# .NET, SQL, JavaScript/ TypeScript, REST API, Microservices (MassTransit,
RabbitMQ, etc.), NoSQL/DynamoDB, Stripe, Hangfire | Quartz.NET, HTML5/CSS3, SSIS/SSRS/SSMS

« Software Development Practices: Agile Methodologies, CI/CD, Testing, Version Control (Git, GitLab,
SVN), Prompt Engineering

+ Cloud & DevOps Tools: AWS | EC2, S3, etc., Azure



